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Doar Mr, Roothlor"~:éﬁl;..’

. ¥Ye with to express our eppreciation for your eooporatlon In reduclng our
sewogo treatment operatlng problems. .

: ) Sinco starting cur lntanstva Induntrlal uasze sampllng and testlng progran . ”?ﬁ
S a yoar ago we have found progressively better performance on the part of - o
' waste dischargars. We feol thot .this chenge In performonce rosults from an Ll
, Increascd aworensss of the algnl!lcance of departures froa scceptoble Ilmltl e
v of waste quallity. : : , SR ﬁ -
B it has boen Interesting to dlscover the predominant factors contrlbutlng to f‘ o
7. lack of satlsfactory pH control. These can be. doscrlbcd as follows, . )
. increesod producticn or new pro;csses overe . . ... q;?;f@f”:i,a
loading neutrollzing facllltlea. R T AU
- Lack of swarencss of the reason or need for NQ{; _ :"Lﬁi,:;?
control within reasonablo llmlta.~-, - ,*_}_,jlrig:f-Av,f;'
; o Inadequate or poorly ma!ntalned control and’ LT R
; oy . alarm systems, - T A

g -F‘r“:' 'f ' 'Human fallures ln mnlntenanco.-

it Is gratlfylng to report that ooch major contributor of lndu:trlal ‘wastes

has Improved plant controls and malntenance, or is in the process'of so - -~ .~
"doling, to better meet the Clty's waste quality standards. These are tangible .-
results of management's willingness to coopesrate in resolving a prodlem, -~
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We look forward to the time when our survelllance prdgr’am sorves pArilmarlly' _
to warn of lmpending equipment or control malfunction of on lndustrlal wasto s L
- discharger rather than to gauge performance.. o S e K
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